Dear WASC participants.

Greetings from snowy Niseko!

I hope that you are all very excited to be coming to Niseko in a few weeks time.
We have had fantastic snow falls this season.. over 10M or 30feet of superb powder has
fallen and a base over 3M!

All our team members are working very hard to prepare for your events including great
parties and we are bringing over the Balboas from Sweden! Those that went to Bjorkliden in
2009 or Schladming in 2010 will know how great they are.

However, we understand from some of you that there are some concerns about food
quality/safety or radiation from the Fukushima disaster. As part of a coordinated and
concerted effort by all Hilton Hotels & Resorts in Japan, we have been working with our
suppliers to ensure that our food products are sourced from non-affected areas and tested by
professionals to ensure its safety. The safety and wellbeing of our guests remains our priority
and we will continue to exercise caution and stringent control to ensure that our supplies are
of the highest quality.

We are committed to ensure all WASC participants will experience the best WASC ever in
Niseko!

Looking forward to welcome you all to Hilton Niseko Village next month in March 2012!

Darryl Marsden
General Manager, Hilton Niseko Village



